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CUSTOMER INFORMATION SHEET / KNOW YOUR POLICY
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This document provides key information about your policy. You are also advised to go
through your policy document.
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policy Treatment Charges, Nursing Charges, Operation Theatre
covers?) charges, Intensive Care Unit charges, Intravenous fluids, blood
@nJO@?(T}ﬂ transfusion, injection administration charges, the cost of
HOAUCOZ prosthetics and other devices or equipment if implanted
(ag)(TOI6IT) internally during a Surgical Procedure. Modern Treatments will
i:éi%qmq be covered upto 50% of Sum Insured. For claim under this

benefit hospitalization has to be longer than 24 hours.
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WEUNINY 1 OSAEUB, DBIMIB-UB, DYMIBUB,
9alBRINNUMYHNUT, 181N )alLIN) U3, MEloU)
21032808, BOCNHM Q@ 2100323808, MO
OHQ@ YN 210@%R) -3, DBSONUEMM QI 1URE-U3,
OB B2, BRULIMIMIC(SaHNB 21003282) HUBHNBB
ED(BRHHNB 6)21L1N1YBHUB, 630 VOB 1D (al(s Q@3
@M 1HAIW ] 8000 )2IQIMTI AQ Oaldh@6MEBRESO
Daldh6MEBRESI. @YUM 1 2118 1@NBUBH6) MBI
6)21Q ONBHQIES 50% (UED al@ 1R LI 1H6)0. HD
@OMIBLILOM M H1¥1PNSS ()& 1A 10T @R)UBAI(® Q@3
(AlGOUUOMo 24 @EM 18N 1M3 BSYEIOW @ 1BH6EMo.

6)21QIM©Y?)

2. Pre-hospitalization Medical Expenses: Medical Expenses D.2
incurred due to lliness upto 30 days for Classic Plan and 60
days for Supreme & Elite Plan immediately before admission
to a hospital.

GaNIMY10eSLIGMAHUM MIMNBS A LHTB 6)211N1YHU3B:
@U@ @3 (IGNIUD 1o f1eemM@ M &@ogIMIMY,
0018 om0 30 B0 AUBE@Y0 M(al’lo & af)OHRIG
om0l 60 GlUMo AUOEWYo @RMVEI0 MLIMSS
DU 1H 0B 6)2lLINN B3,

3. Post-hospitalization Medical Expenses: Medical Expenses
incurred due to lliness upto 60 days for Classic, 90 days for
Supreme & 180 days for Elite Plan immediately post discharge
from Hospital.

BaNITY1NOHLIGMNaHUM) BUOHUMBE AW 1H6)@3
621210103 @YUl (@13 MM WIMIBE 621 953
@M o 1H610) 60 GlNUMo AUSE@Io MYl lo aJom I 90
Glaumngo ag)ee_lq oJom1n) 180 Gl NUED @RMVEUO
DLIMBSB OO HOTD 6)alLIN)BHU3B.

D.3

4. Day-Care Treatment: Medical Expenses for Day Care D.4
Treatments (including Chemotherapy, Radiotherapy,
Haemodialysis, any procedure which needs a period of
specialized observation or care after completion of the
procedure) where such procedures are undertaken by an
Insured Person as an In-patient in a Hospital/Day Care Center
for a continuous period of less than 24 hours. Any procedure
undertaken on an OPD Treatment basis in a Hospital/Day Care
Center will not be covered. Pre and Post Hospitalization
Medical expenses shall not be payable for this benefit. All
Daycare treatments are covered.
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5. Ambulance Cover: We will cover Reasonable Customary
Charges for ambulance expenses incurred to transfer the
Insured Person by surface transport following an Emergency to
the nearest Hospital. There is a sub-limit of Rs 3,000 for
Classic, Rs. 5,000 for Supreme & Rs. 10,000 for Elite Plan, per
hospitalization.

@o6NRLINGIN &h@: SDMBaHIB 6)2IRP OIHD1OQ Oal@ @Al
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D.5

6. Organ Donor Expenses: Medical Expenses for an organ donor’s | p.g
treatment for harvesting of the organ.
@R BOMINIMEN ealeln: GROIQNIo
N860IS}ENMT MBS 60} @I BIMINIMEN
218510 6)21LINIYH-U3.

7. Domiciliary Hospitalization: Medical Expenses for medical
treatment taken at home if the treatment continues for an
uninterrupted period of 3 days and the condition for which
treatment is taken would otherwise have necessitated
hospitalization. Pre-Hospitalization Medical expenses are
payable. However, Post-Hospitalization medical expenses are
not payable.
oW1 eNO BaNIY10eRLIGIAHNS: 3 Z1OUMGDMD6)
@SR 12J96)® 2115 10N @S0 HQINEMS: 13, (IS 103
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D.7
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8. No Claim Bonus: Classic — 10% of base sum insured upto a max | D.8
of 50% of base sum insured; Supreme & Elite - 20% of base
sum insured upto a max of 100% of base sum insured.
6@ o GENINEMMY 808]: KM 1 - @RS 1NN MHQYOS
10% D03aHI@ 6)21Q @S 1AM OEHWIOS alAINIW] 50%
QI6D; Mo & af)EIORIQ - @RS 1AM TRBHQIES 20%
HB3aHI@ 6)21Q @S 10MOIM OEBWIOS alAMONIUS] 100%
Qle).

9. Re-load of Sum Insured — We will provide a Re-load of Sum
Insured equal to 100% of base sum insured in case base sum
insured and No Claim Bonus has been partially or completely
exhausted. Re-load of sum insured can be utilized for different
illness. Re-load of Sum Insured is not available for Worldwide
Emergency Hospitalization and International Treatment for
specified critical illness. Re- load of Sum Insured is applicable
only for Baseline Cover Benefits and not for Optional Benefits.
DBaHIB 6)21D® MHQYOS OF-GRIONS - @RS 1TUOIM @D
N(BaHIB 6121 @) 1018650 )& o GEnIoeMMY
BOUT1HAICWI al}@eNDICWI M 1BM1S 16218813, 0B 1@
621 OYHQIAS 100% ML LNIW DBaHIB 612D @)
ONHQIOS O1-6RIOJ 6EBRUE M@BH)0. EIMBaHIB 6)2IR
O HWS -6 AW CRINEBRUEHS)
9alEWIUT1E6)00. BRIDGHEOAMIISIMBS af)ABRMBMU]
GaN0MY106eLIBMIaHMYo MBE1aHS 1NOIMOMIW
BN IMBS @RAMIIH(S s IO H6)0 HNBaH.I3
621D OYHWIAS O1-GRIONS RIGYDL]. SDMBaHIB 6)2IR
OHWIOS OIERIOAI @S 10MNoM &hU@
@OMIBLILEBRUBH6) MIMGRA GrUIIIBAIH:), 630alaH6M @3
@R)MYBILILEBRUBHE) @0L.

D.9

10. Ayush Treatment — We will cover medical expenses for D.10
Alternative Treatment taken in government hospital or in any
institute recognized by the government and /or as defined
under definition of AYUSH hospital in the Policy Document,
upto the limit specified.

@R 21851 - MVBHHIB @RYUDYA (M 1QIBRIO MBHIME
@oUY B0 2] aBOE: 1210 MUNIAIMOTE) 1GRIO

IS/ @BE)IH: 103 Galds3 1] BAIGODMO @3
@OWIH @)U @IS MBNOAIN@D 107 5191 @3

M @22 1@1emmM@)Ealoeel, MG oy
AOWNIOOISS O 2l N HNSES 21185 1O
6)21RINHUB 6106BBRUE (a0 1H6)0.

11. Vaccination in case of Animal Bite — We will cover/medical
expenses for OPD treatment for vaccination or immunization
for treatment post an animal bite.

DAN6BRUB S 1BWQIMB (I 1BMaHNT - (UL 1GMaHUBMI
(@GN IO NGO CUMSIIES 6B3allow)
21BNV HNEBS/ODU BT EalRINYBHUE AMEBRU3
Qa0 d6)o.

D.11
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12. Health Check-up - Cost of a health check-up as per your plan D.12
eligibility subject to renewability of the policy. This benefit is
over and above the Base Sum Insured.

@RBOINY al@1GURIWM - Balds 1N al3@HM M@ 1M
ONewWR@ MEEREYHS o3 BRI @RMYMVD 12 )88
@GN al@1GURIWMIAS af1RINI. D @RYMYBILIL0
NBaHIB 6121 @RS 1MNIM @EEQHNIUT BSIDRIEN).

13. Preventive Healthcare & Wellness and Disease Management — D.13
We will provide various preventive healthcare & wellness
related activities like health-related articles on your registered
email ids. Disease Management initiative by us for our existing
customers wherein for certain specified Health Risks such as
Heart, Kidney, Liver, Cancer, Hypertension, Diabetes etc. our
customers will be provided assistance to manage their risk
better through preventive check-ups, advise on Nutrition, diet,
exercise regime, wearables to monitor various health
parameters etc. This will not be substitute of doctor
consultation.

(N0 ©aNTBOMEBQ@ & OUBIM @B
Aoy moemEe () - MeBBRs)OS 2 10VAE 621
06)2Q 108 6)af)(UHE @3 @B Mo WO
GRIAIMEBRUE GaldeRIBE NI1NNW (@ 1BIW @GN
MVoHEHHEMAOI0 @RYEININRAIQ ] NIMLEIS
(AlOUBOMMEBREBY0 AMEBRUS MTBH)0. 6EBRBINS
Melni1enss 9alGRIBMILHUEHNIW | aMEBRUE NSO
a1l moemMEe M) MIooBo aNIBQo, NILHE), HOU3,
0BG, 6)6)aN@EISMBaHNG, (a1GDaN0 MYMEIOW aflel
M@BE oY @BV BAldSMOW S ME-U3H60W]
AMEBREBYAS DalBRIBMILOUBHE) (@) 1GIW
al@1BUOWMES1L1IAS @ONUDIAS @VlBHSTVIUL D)
MMOW )60 0 £)al@MD MBS MaNIWo MT3EhIo,
BaldaHBHIaNIODMBN 2] DalBRUD 1H6)d. ,
BHHEM (B D0, NFOWIA (U MO, AW @B
1002710 H08 M1@1EH1H0)M@ MBS WE 186001
ONSEB3E 1. D) GRS BENBTVUBESAHM)
aldhaon1e].

14. Second Opinion for Critical lliness (Available for Supreme & D.14
Elite Plan only) — Available once during Policy period for 11
critical illness.

(MOIDODIQ GEIND MBS 6NSINED @OE (0o
(M lo & a)EIORIY oMY M@0 LIBIAIAM)) - 11 NDIMD
camomeeragaoeaggg B0 10V 502180103 B 1H6@3
RIGYDOENM).

15. Emergency Domestic Evacuation (Available for Supreme & D.15
Elite Plan only) — Available once during Policy Period in case of
medical emergency and on advise of treating doctor. Covered
upto Rs.1lakh for Supreme and Rs.3lakhs for Elite Plan.
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af)2B20BV] N9Ba0 1B BF1af10@3 (Mo & af)O6RI]
oJom N Moo LIRY0) - AW HH@3 @S 1 1@
MNV0aN2l68B&E 121)0 ailds @MU 1863M GBS
9alGBUIMDY 1130 Galds3 1MV H:021W8N M3 630 166)@3
LIRYMO6N). (TVY(allo oo 1nf 1 AlHo @)l AUSOWY0 nfSGRIQ
oJom a3 3 1Mo @Yal D0 al@ 1RHU)ENE.

16. Worldwide Emergency Hospitalization (Available for Elite Plan
only) — Covered upto 50% of Sum Insured or Rs.20lakhs
whichever is lower, once a policy year.

GRIVHEDMIIS)MBE af) D@23 GaNIMY 10610 RIGTVAHMS
(0)OIOLRIQ oMM Mo LIRS0) - Gald& 1V (UBU®DY @3
63018603 HBaH @ 6)21Q TNBHQYES 50% @061, 113 20
BldH0 @)l aBIGEMI @M 13 3O

D.16

17. International Treatment for 11 specified Critical lliness D.17
(Available for Elite Plan only) — Covered upto Sum Insured for
11 critical illness. Co-payment of 20% every year applies for all
admissible claims.

11 NBGFaHS NBIMO CGOINEBRUTLNBS BONMIIHI(S
2l O (af)OIORIY oM 10 Mo LIBYAIEN)) -
(MOIMODIW 11 GOINEBRUZHE) IMBaHIB 6)21R @YD UED
Al @QBHHUYNE. @MNUCMIQAIW af)2l0

B 1MBHUBHN0 af)210 NBaHN0 20% BHI-GalDORMO
6NIDW MM,

18. Maternity Benefits (Available for Elite Plan Only): Medical
Expenses for the delivery of a child, where Insured Person and
spouse, both are covered, after a waiting period of 3 years,
subject to the following sub-limits:
60696m 191 ©enIM a1 BB (Af)SIORIG oMM Ao
RIBY0): MBI 6)21E) (LB W0 aleH0s31W)o, 3
QUBaHEOD 00 1@ 110 GUaHo, M e O@IM
9alal@1WB0386) NCUWQMIW), B0} HIS1WOS
eWANAINHMNBS AW 1H6 @3 6)alINNBHUB:

D.18

Sum 100 150
Insured 25 Lakhs | 30 Lakhs | 50 Lakhs Lakhs Lakhs
oy 25 30 50 100 150

) 2IHH6EBRU3 2IHH6EORU3 2IHH6EORU3 2IHHEORU3 2IHH6EORU3

Sub 2.50 2.50

2L 2L 2L

Limit akhs akhs akhs Lakhs Lakhs
Sl @1 2 2 2 2.50 2.50

RIHHEBBRUE RIHHEBBRUE RISHHEBBRUE RIHHEBRUE RIHHEBBRUE

New Born Baby: New born baby will be covered as an insured
person from birth (for the policy year in which the baby is

born), if the Maternity Benefits claim has been accepted. This
benefit is subject to 25% of Sum Insured.
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Vaccination expenses of the new born baby will also be
covered for the first year, subject to renewal of the policy. The
sub-limit for this benefit is Rs10,000.

MOIRI® 1B100): HEAEGEM N HENIM NG OB o

@oU) B0 1211516)6n388 1@3, MR 1B 1Uv3NT16OM 2MMo
D@03 BN 1B 6)21Q (B0 1O (5] 22y

Galog 1M (UBHBOMHE)) al@ LU LI 1H60. DD
@OMIBLI L0 HBaHINMBMN ORBHQIAS 25 LOMAIMND 1M
aNew@aoen.

Gl 1M a)@HNMD N AUNCWQAIW], ML
1103 ANMEN UL 1EMaHB 6)212IN1BE)0 BB
QUBHCODHE) al@ QU HOOS)o. D
@OMIBLILOM MO Oalal@ 1] 10,000 @IaIQIEM).

19. OPD Treatment (Available for Elite Plan Only) — Expenses of D.19
medically necessary consultation as an outpatient with a
Medical Practitioner to assess the Insured Person’s condition.
Any diagnostic tests prescribed by the Medical Practitioner.
Reasonable & Customary Expenses for Dental OPD Treatment,
Cost of Spectacles, Contact Lenses and Hearing Aid will be
covered once in 2 years with a sublimit of 30% of OPD
Treatment Sum Insured.
0PD 218101V (ag)SSRIG o oM 10T Mo LIBYAI6N)) -
HB3aHI@ 6)21Q (B0 1QHS GO
QNeI @M@ 303 HAMUS B (A0 laHEMMOS
BVSBalaH MO af)Mm M2IW@3 HONUBIURIMI(@alEAIQ]
@OOUUDDIQ HHENBMUBESAHMEN 6)alRIN)BHUB.
)1 @B (1083 1aH6M@ M @GR 18 aBEIM: 1L1}0
WREUMIN s al@1GUIWMEUZ. HAWNINGS Gallou]
210N, B6MNSHUB, BHIMNBSIB) ORINGONIEUB,
(LPOUEMMANIW ] a)MIAI@IOS O 1RIRHE) MIIWAIR@)0
VOWIEEMNYAIW 6)alLINNBHUE 2 UBaHOTD) 16)210(0 1663
Badlw] 28519 @ME-QIAS 30% Tuenie/1a1eQIens
al@ e 1H6612]S)0.

Additional Optional Benefits at the Customer level (these will be
offered to the final insured as optional coverage)

9alCRISMI MLIO™ 113 @oU 1> BIalaHem®d
@RYM)BHRILEBRUB (@ROUMMIM MDNBaHIB 6).a1QPWIUBHE
6390la¥6eM @3 HUICNRI@T HOU UIQIMo al@))o)

1. Top-up plan on Aggregate annual Deductible options of Rs 1 Optional
Lakh, 2 Lakhs, 3 Lakhs, 4 Lakhs, 5 Lakhs and 10 Lakhs can be Endorsements
availed along with premium Discount. Customer can selectany | -1
available sum insured under Classic & Supreme Plan. 639ala16M@d
(12 1@o & 19 10N6MIo 1 LldHo, 2 BldHo, 3 RldHo, 4 @0oU’1H006813
BldH0, 5 LlH:HO0, 10 LlGH0 af)M 16BRHMWIBE HDITMO 3
UOBaH 1B 51910 BIalaHMHE1 @3 BSIa]-@Ra] o103 -1

216 1B6)0. KOMU1Hs & Mlallo alom 1) &1 13
9alGRISMININ RIGLMIW aBEME: 12130 IMBaHIB @YD
O OEMMS)H600
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2. Hospital Cash - If the Insured Person is Hospitalised and if We Optional

have accepted an In-patient Hospitalization claim, We will pay Endorsements
the Hospital Cash amount specified in the Product Benefits -2

Table for each continuous and completed period of 24 hours of | 639ala6M@3
Hospitalisation provided that: gomﬂcﬂaomm

GaNIMYIQOB 00 - DMBaHI@ 6)21Q (U IHO | @YUDYal (@ 1 @3
(1@ 1od 19660215 1@ 186) H)0 616BRUS 63(03 ED(1B-

CalaH MO GaNIMY 10O RIGMNAHMB )& o
rVL1B@ 1B QY0 6)21RPIMB, BaNIY 10EIORIGTVHUMEN
ONS32J@OW 24 M6M 1H86)@ HHILIVBN MBS H@IIM
@RYMIELIY alS 1@ 13 UIHTDIH6 QW 1SIBE GaNIMY Q@3
3ot @) 60EBRUB MD@IH)0:

-2

The Insured Person should have been Hospitalized for a minimum
period of 48 hours continuously; We will not make any payment
under this endorsement in respect of an Insured Person for more
than 30 days of Hospitalisation in total under any Policy Year.
E(BaHIB 6).21F (UL BT HINEDMMD) 48 DM 1HIB ENSB2 @I
@)UYl Q@3 (A1GNUUD o] 1806)2]S 1@ 1HH6Mo; B30) Balds 1M1
QUBHOM M H51912130 HDIDMEM @3 30 G1UMVO 121U |0
BGaNITY1N6HLIGMNHUMOQ ] DMBaH 1@ 6)21Q (LD QYOS
QLM @3 80D @10oUYBHIRD 1M &> 1913 AMEBRUE 63(0) CGalW
ODMONY0 NSO &Y.

Claims made in respect of this benefit will not be subject to the Sum
Insured. Hospital Cash benefit is not available for hospitalization in
case of Supreme Plus and Elite Plus optional covers.

0D @YMDHILILANAIW] EIMLEYS MSTMIM 6)Q) 1D B-U3
NBaHIB 6121 ONBHQWH6 NNGWRAIW @ 1H8618]. V) al’lo oJa,
af)ORRIG oMU 630alaHEM@3 HOUNIBEINS 004010 @3
GaNITY1Q6RLIBMAUM BaNITYIQE3 dhia¥ @HMIBAIL0

pIGYDEY.
3. Include US and Canada for Worldwide Emergency Optional
Hospitalization and International Treatment for specified Critical Endorsements -
Ilinesses. This benefit can be availed only at the inception of
First Policy with Us. (available only for Elite Plan). 3 u 3
GRIVGHEDMIIS)MEBR af)DBRMBMN] BGaNIMY1Q6ORIBTVAHM)0 g%dﬁgz 6B
MNBGE S 1NOIMOMIW CRINEBRUBHNBS @ONMIIH(S 3 °
2l 1O ENI0 WIaGHMNIHM@I0 HIMWEQ)0 Z3
DUBEISITON . FMEBRBINIWIBE NP Galds 1M 1IOS
NS HOO 13 DI(DGA D @RYMYBLIL0 LIE1HE). (af)SIORIQ
om0 @O0 RIBYO).
4. Supreme Plus: If you opt for Supreme Plus, following benefits Optional
will be offered in additional to the base cover: Endorsement — 4
3 Lal%lo edord: M16BRu8 M3iallo ol 630alaH6M@d
®6EOMSIBIBWINEMES @3, @S 10MNIM SHOUOTM @00 1800681
al}0GA Mo jOWIM @RMD:ILILEBRUE (UOWIMo 6)al@)o: ‘fi
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4.1 Additional facility of app based cabs as a part of
O®IMe 0 CINAIW] @Ra] @PSIMINIMAILN WSS
BJ06N1}BHB)6)S @PWTE: MDB:@ 30
Ambulance Cover: We will cover charges for app based
cabs service incurred towards transportation of an Insured
Person at the time of getting admitted to the Hospital or
discharge to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an
invoice generated by a digital app based cab service and the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub-limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.
@R)oeNLINBMN B>U@: DBaHIB 6)21R (UL 16
BaNOIMY10LN@3 (aIBNUUD 1o 1HeBMIIGYD
@YUl (MW ]GRIHE (WIMIBEE 6)21QEMIICPI @A)
@OUW a1 30601 CNVAIMEBRUBHMNSS ML DHU3
AMEBRUE NG §121Q)0. 6303 WIEN@3 @] @MU aH
0@ o 506NT BOVUMO M aHS 12 DABEAIOWMY
2B 160 @ 10160 @RS 1MNIMOM @3 O’leoGenISMI
ORMO @S 1MNIMED @3 QI(MEA 8D @YMIBLIL0
LIBYDOH), MNBENUIWMV@E @ I@ ], ailss)-@oaq],
GWIa], allss)-@oa] @3S GLWIe] Mao M)SEERIW
Ni100BoU6EBRU3 MY allaflanemo. HBI. BILIWIo WENINJO.
06 HEDHIONE af)PY0V1Q Galg @ HNBEOUIY
V1°1B@ 1067 12). M16BRBIOS ol oMM 6rIdWHROQ
@QoNRIMGM BUNMBON Oalal@ U] (UED alEAICUW]
@RYMYERLIL0 al@ 101 MEISYIODM0. HNBaHIE 6)2IP
QUYL BO ] @YUl (@ Q@3 (aIBOUUD o1 HEBMUOEPO
AW 109BE (1a1QICMUIBPI af)SIOT dhi06N] OO
DO(ED OHD @RYMIBILIL0 RIBLDID:). HNBGalaH M)
60 o MVI1E:00M06)6ME: 13 MO(EGA D (1 10H6)3BHU3
MOIBHENBONBE).

4.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load benefit is payable only in
case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
policy year. c) different Insured for the same lliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
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critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.
OHBaUIB )2l D @MHQIAS al}@ILO®B: HBFaH I3
EalW @NHWINS O1-621001MeN BONMIENT MBI
01T ONHQIOS a}MIBNTI. af)) GENITV (Mo
ENBaHIBUI, BMNI )@ o BENINAMMY a}@ERAIW)0
@1BmM1S516)6M38: @3 MAMER O-GRIIN @R)MIE LI 0
M@3H). 6N1) BRG® Galds3 10 AUBH@Y @3 @EM
)R 1MHU3 @S 2152106 MY @RTVY6UEBRUZHE)
(MBaHI@B ©)21QQIUB. ¢) BGO CaldsS 1M (UB@aH @YD) 13
@M O MHHU3 @RS @BRED GEINDD 1N ULMITY
(MBaH I3 6)21QUM.
@REM Galos3 1M (UBHO) @3 6)kQ o @RS.2] @G
GINOM 1M MBaHNMBI ERBHQIEOS al}@IBHTI BRED
EN(BaHIB 6)21Q O DY 106 MNTIBEHENSIEN). 63(0)
Gl @AIOM @3 Galdg1M1eS 6)eLla0 6)6SH1©3
63010608 MI(MED MBI 6)21Q TNBHIES al}@IHE)T3
RIRYAMID:). GRIOEHEDMIIS) MBS af) D@23V
GaNIM106§LIGMIaHMYo MBGE1aHS 1NOIMOAIW
GOINOD MBS BRAMIIH(S aflds OV H)0 HNBaH.I3
21T ONHQIOS a}MHNDI LIGLAL]. DMBaHIB 6)12IR
ONBHQINS al}@HNT3 @RS 1rNIM HHOUE
@OMIBLILEBRUBHE) MIMED NUIUBAIH:), 630alaH6M @3
@OMIBLILEBRUBHE) @), HNBaHI@ 612l ORBHWIOS
A@HENTB (A IUBDDNEHUDDILENM@ 10, DBaHI@
QI N0 1GQI @RSIOT NIMUIGNU B3
2T ONHQIOS a}MIBOTI DalEGQIU LMD M
@OOUMBEN GOEUIMLIMNBE MADMo MTIEH-ENSMENS.

4.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 1,00,000.
290M E°la¥eMI@IB:IMN @MUMLO®) 66N 103
2)03HIL1 CRINDM MBS HNMB-GalaHIMO:
Gl 1] @Y0E 1HM MR O M 168BU3 (G dho
NS 16]SIOD 1@ @O @3 (M) aila{lai 15880
RO 12130 MMBHH0L1 GRINDM IMEN)
aDLIAIWIENBIL)YM @)UAI(®) ] §)alLIN) B3 aM6BRU3
Qa0 1B60. MEBRUBHE M@ 1Q Galdsd 1MV O)aHALU3.
Galog 1M1 &e1neile8 Galoss 1V 1WIeSs
@2 1UMITDHO @3 630 1H6T3 MI(@ER 9D
@M DHILIS0 RIBLAIE). DD @RHMHILIS0
0180ENILMIHANT CRIWIT3 RI(MGA LIGYAIH:). SOV
@RYMIBLIL0 al@MINUUW] @3al@IW]
@10 106)]SyO 1 1@ 1660M). 1,00,000.
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4.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 50,000. Any future
complications arising out of bariatric treatment post
surgery will not be covered. To claim under this benefit, you
should be covered under Supreme Plus for a period of 72
months without any break. At the time of claiming this
benefit, Insured person should be covered under Supreme
Plus.

NIETWISTH MBRNN: B0) CAUIBMES
9alBBU(AlH000 M6BRAS @)UYl 1 1@3
(GNUUD 1o 186 B0 Balds 1M H0LIa N3
ENIE1IS 1 MVBRNNH8 AUCWRMICHNE] U 1Yo
®al@Om3, ANINB WIS 18 MABRNWIRQT eNINWeS
6) 211NN U3 6EBRUE M@BEHY0. 18 UQMVo @O 13
BHISIOPLMBS DBaHIB 6).21Q (LT 1H6) 0D
@OMIBLIL0 LIGLAMIAM. DD @MYL LD M)

& 1912N8R MRS al@MICUU] ENIOW M 03al@OW]
al@ 1 ®ESYEM)0. 50,000. DTV QW HE
GUOAHMBE NIV WIS 15 aflds o 1@d mlm)
0N 1 1(@3 ©EMRIE:IM MU IBEM@E-U3

@K H06S 2], 0D BRYMYBHILI SO 10 B 1913
0B o MaIYIMD M), B30) HSCNSWIA2J06) D) 72
DOMBOMHE) TVl lo oM 1913 N learRu3
al@1OHHUHH6)2|SeMo. HD @RYMIEHILIL0 O o
£21QI0M MAQ O, DM@ 6121 (ULHO 1 MVY(llo
10 £19108 al@sH B0 SemMo.

4.5 Mobility Devices
enoeni1eql 9ald6meERud

4.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.
UOBO@, OB (@362 Q, (2N, M1
MY, af)BHMIGQEM@3 Bl ldTUOMG LM, MY loU)HU3,
OO HU3 MSEEE1W emoenileNql
aldH6eMEBRUBHNIW | DMBaHIB 61l @
QUL B0 QYOS 6)21RIN1E-U3 aMEBRUS a0 1H6)30. 63(0)
@0aldhS0. D 6)2121NNEU3 HMB-CalaH MO
@106)218% 103 Galdqy (U 1MYOBE BONMIBI0. (al)-
GaNIM10OHLIGMAHME, BV GalaH MO ailds@Ty,
aBE s 121}o @MAINNMIW] NIMLES
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4.5.2

453

0)RQ1MBUB af) M OUIES EHI YOO @3 EI0)
M@IBHENMBO) &,

This benefit is only available if the claim of accidental
injury has been admissible by us.

@RYBHMNYHNIQ al@ 156 1MEO @RUBIDNIB0
EMEBRUBHE) M1 1EHI0 L MIEEMNER; T3 MI(OIED 0D
@RYMYELIL0 RIBYADID:).

Our maximum liability will be restricted to 5% of the
Sum Insured or Rs. 50,000 whichever is lesser.
GRS alAINUU] ENIOW I DMBaHIB 6)alQ
ONHWIES 5% BE)I0 (@B Rs. 50,000 aBIEN NN

4.6 Second Opinion for additional 11 specified Critical llinesses
(Total 22 Critical llinesses).

MABGENaY 11 1YY BOINEBRUBHNBE ENBONE)OT)
@E(A10Wo (BR)6)d 22 UNDYMD GOINEBRUT).
Following Additional 11 Critical llinesses are covered for
Second Opinion:

Ml O@IM @WH> 11 1IMDAIW GOIUNEBRUZ

EMNRINEOD @DE (0O 1MIW]
al@ 1o 21 106)0M):

OO NOULAWNE

=
= O

L o0 NOUAEWN PR

N
©

11.

Angioplasty

Benign brain Tumor
Blindness

Deafness

End stage lung Failure
End stage liver failure
Loss of speech

Loss of limbs

Major head trauma

. Primary (idiopathic) pulmonary hypertension
. Third degree burns

@322 16WIloqY]

66enImM108 6) (eI 103 SAO@

@O

enIW M

)03 BV (DIITVBEIUD al0IRWo
U3 al@IRWOD 1060 @ROUTVIM CLIS0
rLEMMOEUIAH | MaYEQISIM)
£)6)HBOLNEUB M) SINM)

®RIWHE L @RPRId®o

(LN b5 (DU OB 1 b5) altBREMO)
06)aNaBeSMBauN3

Mmoo AT 6)al08BE0M)

5. Elite Plus:
af)eeRIq alm
If you opt for Elite Plus, following benefits will be offered in
additional to the base cover:

Optional
Endorsement - 5
630ala6M@d
@100 H006813
U3

-5
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MNEBBRUB af)OINLIQ (N @ OIS 6 LHQIEEME: @3,
@S 1ruNoMm HOUOTM) aNOGD M leO@M
@RYMYEHRILEB1BUE 630n0(@ 6)2a1Q)o:

5.1 Additional facility of app-based cabs as a part of
O®IMe 0 CINAIW] @Ra] @PS1MNIMAILN WSS
B J06NI) BSOS @PU B MIDB:030
Ambulance Cover: We will cover charges for app based
cabs service incurred towards transportation of an Insured
Person at the time of getting admitted to the Hospital or
discharge to the Hospital. This benefit is available only on
reimbursement basis on the basis of submission of an
invoice generated by a digital app-based cab service the
invoice should mention details such as date, location of
pick-up and drop and time of pick-up and drop. e.g. ola and
uber. Hand-written paper invoice will not be accepted. The
maximum benefit will be restricted up to sub limit of
ambulance cover applicable to your Plan. The benefit is
available only for cab ride taken by the Insured Person at
the time of Hospital admission or discharge. These charges
are payable only if Inpatient claim is admissible.
@R)oeNLINBN &B>U@: DBaHIB 6)21R (UL 16
BaNOIMY10LN®3 (aIBNUUD 1o 1HeBMUIEYD
@YUVl (M W ]GRIHE (WIMIBEE 6)21QIEMIICPI @]
@OW a1 30601 CNVOIMEBRUBHNES N HE) U3
AMEBRUE NG §121Q)0. 6303 WIELQ@3 @] @MU aH
0@ o 506N1 GOVUMO M aHS 12 DABEAIOWMY
2Baf1emmM@ M6 N @RS INIM@™ @3 N1eoGenISM)
OQMO @RS 1NAIMO @3 DI(ED D @M D:ILIL0
RIBLDIH:), DNBBUIWMI1@E @ 1M, ailds)-@og],
GW9a], allde)-@0a] @B G(WIe] MA®o MNSEBE1W
Ni100BoU6EBRU3 MY allaflanemo. HBI. BILIWIo WENINYO.
06 HEDHIONE af)PY0V1Q Galg @ OHNBEOUIY
1@ 106 12). MEBREINS alom 107 IOWEAIQ
@Q0o6NNRIMBM HAINIMBEON Oalal@W] UED al@AOUW]
@RYMYERLIL0 al@ 101 MEISYIOM0. HNBaHIE 6)2IW
QUYL BO ] @YUl (@ Q@3 (aIBUUD o1 HEBMUOEPO
AW 1003 A1a1QICMIIBPI af)SIOT dhi06N] SOOI
DO(EA OHD @RYMIBILIL0 RIBLDID:). HNBGalaH M)
60 To MVI1E:005M06)6ME: 13 MO(EGA D (1 10H6)3BHU3
MOIBHENBONBE).

5.2 Refresh of Sum Insured: Refresh of Sum Insured is a part of
Re-load of Sum Insured. Re-load of Sum Insured is payable
only in case of a) Base Sum Insured and No Claim Bonus is
completely exhausted. b) same Insured for lliness other
than for which claims has already been paid in the same
policy year. c) different Insured for the same Iliness for
which claims has already been paid in the same policy year.
Refresh of Sum Insured is payable to the Same Insured
person for same illness for which claim is already paid in
the same policy year. Refresh of Sum Insured is available
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only once in Lifetime of the Policy at a Policy level. Refresh
of Sum Insured is not available for Worldwide Emergency
Hospitalization and International Treatment for specified
critical illness. Refresh of Sum Insured is applicable only for
Baseline Cover Benefits and not for Optional Benefits. For
triggering Refresh of Sum insured, Insured Person or
immediate kin will have to provide his written consent for
utilizing Refresh of Sum Insured.
OHB3aUIB )2l D MHQIAS al)@ILO®B: HBFaH 1D
21T OHQOS O1-6RI0WIMeN BONAIENT MBI
£l ONHQIOS a}MIBONT3. af)) GENITV (Mo
EN(BaH B0, BMNI )3 o BENIVEMMY a}@ENAIW0
@1BmM1S16)6M385 @3 MIMERD BN @YHQIOS
01-GRI00U MN@BH). eNnil) BOG® Galdsd 1tny] AUB@aH@D @3
0O R 1MBHU3 @RS 21521060 OQ @OMIEUEERUBH6)
MBaHI@B 6)21QQIUB. ¢) BCO CaldsS 1M (@U@ 13
@O OB NHHU3 @RS BRED GEINDD 1N ULMITY
DB 13 6)21QNUB. @RED Gl 10V (UM@H YD) 13
R0 @S 2] BREM GEINM 107 HNBaHINMBM
ONBHQYES al}OYHNTB BRED ENBaHIB 6)21R (YT 1H6)
MNDBBEHENIMIN. 630 Galds3 10 @RI @3
Calog1M)AS 0)6LIn0 HHISA T3 630 1863 MI(MED
HBaHI@ 6)21Q ONHWYES al)ONH6T3 LIGIADID:).
GRIOEHEDMIIS) MBS af) D@23
GaNIM1066LIGMIaHMYo MBGE1aHS 1NOIMOAIW
GRINOM MBS BRANIIH(S 21181 ENVW L0 EDMBaHIB
Q2T ONHQINS a}MHNT LIGYLAL]. DBaHIB 6)2IR
ONBHQIES al}@HNE @RS 1rUNIM LG
@OMIBLILEBRUBHE) MIMED NUIUBAIHS), 630alaH6M @3
@M DHILILEBRUBHE) @L]. DHNBaHIB 6)21DD ONHWIES
AlyORHOT (AICUBDOMNBHUADILNIMND (), DBaHID
6)21Q®) (B0 1BWI BRSO NUMYEMU NGaH I3
E2lW® ONHQIOS a}MIBOTI OalEGQIU LMD M
@OOUMBEN GOEUIMLIMNBE MADMo MTIEH-ENSMENS.
5.3 In-patient for Pre-existing Disease in case of Life
Threatening Condition: We will cover hospitalization
expenses resulting from any of the Pre-existing disease
which has been specifically disclosed by you at the time of
inception of the policy and has been mentioned in the
Policy schedule issued to you. This benefit is available only
once in the Lifetime of the Policy at a policy level. This
benefit is available only on reimbursement mode. This
benefit is limited to a maximum of Rs. 2,00,000.
270M oM@ B:IMN @ROUMLOM) 66N 103
0)035)51WISS CRINOM MBS HNB-GalaHIMO:
Gl 1] @Y0E 1HM MR O M 168BU3 (G dho
NS 16]SIOD Q@0 @O @3 (M) aila{lai 15880
ABO®B 128130 MMBBHIL] BRINOD 1060
aDLIAIWIANBIL)YM @)UAI(®) ] §)alLIN) B3 aM6BRU3
Qa0 1B60. MEBRUBHE M@ 1Q Galdsd 1MV O)aHALU3.
Galog 1M1 &e1neile8 Galoss 1V 1WIeSs
@2 1OUMITNO 103 630 1H6T3 MI(@MEGR 60D
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@RYMYELIL0 RIBYAID:). DD @RYMIHILIL0
0180GNILMISHANT GROWIT3 RO(MGA LIGYAIH:). SNV
@RYMIEELIL0 al@@INUUW] @)al@IW]
@126 ]SO Q1@ 166)0M). 2,00,000.
5.4 Bariatric Surgery: If You are hospitalized on the advice of a
Doctor and required you to undergo Bariatric Surgery
during the Policy period, then We will pay Expenses related
to Bariatric Surgery. This benefit is available to Insured
Person 18 years and above. Our maximum liability under
this benefit will be restricted to Rs. 200,000. Any future
complications arising out of bariatric treatment post-
surgery will not be covered. To claim under this benefit, you
should be covered under Elite Plus for a period of 48
months without any break. To claim under this benefit,
Insured Person should be covered under Elite Plus at the
time of claim.
NIETWISTH MBRNN: B0) CAUIBMES
9alBBUd(AlB000 M6BRAS @)UYl 1 1@3
(GNUUD 1o 186 B0 Balds 1M BH0LIa N3
NI 1S 1 MV@RNH8 ANCLRMICHNE] U 1Yo
©)2l@Om3, eNIIB WIS 16> MBRN1QIMNIQT IS
6)2lL1NN B U3 BEBRUE M@BEHY0. 18 UWMV)o @M 13
DHISIOLMBS NBaHIB 6)21Q (U 3BT 1H6) 0D
@OMIBLIL0 RIGLDIEM. DD @RYMYBHILI LM 1M
& 1912NBE AMEERBYS al@MICUUW] NIOW D @3al@OW ]
@12 M6 SYEMY0. 200,000. VOV QW HE)
GUOAHMBE NIV 1WI(S 15 aflds o 1@d mlm)
0N 1 1@3 OEMRIE:IM MVE @M@ E-U3
@K H06)IS 18], 0D @RYMY DI LOM 10 B 1913
0o 21YIM@ M, M6BRUZ 48 DONVGOD)H6)
NSCNBHS12/96)®) af)SS)RIG el UM 519103 al@ LU
emMS 1@ 1H606mMo. HD @HMILLILOT 107 519 1@3
0o §21YIM@ M, 5o MAQDD MBaHIB 6)2IR
QUL af)06)21] VM B1F1TB al@ U HOESEMo.
5.5 Mobility Devices
enoeni1eQl 9ald:6meERu3
5.5.1 We shall cover expenses incurred by Insured Person
towards mobility devices such as walkers, manual
wheelchair, crutches, splints, external prosthetics,
slings, plasters, etc. which has been advised as a part of
treatment to deal with the disability induced by an
accident. These expenses can be part of in-patient or
post discharge. This is not payable in case of Pre-
hospitalisation, out patient treatment and any sickness
related claims.
UOHN@, DO (@362, (B-24r0, M 1O
U, af)BIGQEM@3 Bl LD, M 1oURBUB,
OO H-U3 MSEER 1 emoenileq]
9aldHMEBRUBHNIW ] HMBaHIB 6)2ID D)
QUL B0 QIOS 6)21RIN1EU3 aMEBRUS a0 1H6)30. 63(0)
@0aldhS0. D 6)2121NNEU3 HMB-CalaH MO
@106)218% 108 Galoqd A 1MOBE BONMIBHI0. (al)-
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5.5.2

5.5.3

GnNIMY106LIGMAHME, BV GalaH MO ailds @1y,
aBE@s 1210 @MEINNAIW] NIMLES
RQ1MBUB af)IM UQIOS IO @3 ED0)
MOBBHEMO 12!,

This benefit is only available if the claim of accidental
injury has been admissible by us.

@RYBHMNYHNIQ al@ 156 1MEO @OUBIDNUIBo
MEBRUBHE M1 1BHI0LMIEMNER; T3 MI(DIED D
@M HILIL0 RIBLAIE).

Our maximum liability will be restricted to 5% of the
Sum Insured or Rs. 50,000 whichever is lesser.
EEBBRYE)S al@AOCUU] 6rIOW I EMBaH 1B 6)alQ
O BHWYES 5% BOE)LI: 1T Rs. 50,000 aBDIENM B3NN,

5.6 Second Opinion for additional 11 specified Critical lllnesses
(Total 22 Critical Ilinesses).
MABGENaY 11 1YY BOINEBRUBHNBE ENBONE)OT)
@E1(A10Wo (BR)6)d 22 UNYMD GOINEBRUT).
Following Additional 11 Critical llinesses are covered for
Second Opinion:
Ml O@IM @WH> 11 1IMDAIW GOIUEBRUZ
QENMRINEDD @E (IO 1Mo
al@ 15U 1 2/1@ 168630M):

Angioplasty

Benign brain Tumor

Blindness

Deafness

End stage lung Failure

End stage liver failure

Loss of speech

Loss of limbs

Major head trauma

10. Primary (idiopathic) pulmonary hypertension
11. Third degree burns

@M= 1oy

e6enIM103 &) (e 103 SO@

@RI

enIW M)

a)BOU GV (DIOMIBHHIUD alIRWO
HOUB alIRQWO® IMEN @OCUNIM RISo
(MVOMOBUIAH | MaUEIA|SIT)

6O BRI HHUB MaYe)Q]SIM

®RIWHS NI @RPLRIdMo

(O s (DU QOB 165) alUBDEMO]
6)6)aNa3eSMBaHN3

11. 2)M9o (WU )alo88)M)

WO NOWULREWNRE

LN EWNRE

.
o©

5.7 International Treatment abroad for 3 additional Critical
ilinesses (Total 14 specified critical illnesses)
@RW1H 1N)RIMOAIW GRINEBRUBHE NI1CBUD O
@ROMIRIH(S i85 10N (@B 14 MBGE 10
N}R}MOAIW GRINEBBRUB)
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Following additional 3 Critical Ilinesses are covered for
International Treatment abroad:
M lgO@IM @W s 3 UNIMODIW BOINEBRUZ
NNERUOID @RAMIIH(S aflds NV O]
al@ AU 1H6)0M):
1. End Stage Liver Disease
2. End Stage Lung Disease
3. Third Degree burn
1 U3 BOINO @RUMVIM 22150
2 (DI9NBHIUD BRINDD MO @ROUMIM 22150
3 @M WU )alo88@3

5.8 In-Vitro Fertilisation (IVF) Treatment

0B-016(SO ©anBS16621GMV a3 (IVF) 2i1H5 @1V

The Company will reimburse medical expenses incurred on

IVF Treatment, where indicated, for sub-fertility subject to:

IVF 2l 1o @ds GrIeNs] QIIM 6AM L6003

02121008, M) allafl2/1@180MISOD), Dal-

(2@ 107 WNeW@W] HMIMT @ 1@ 16)dE: MN@IHH0:

a. A waiting period of 48 months from the date of
inception of the Elite Plus with the Company for the
insured person.

ED0B0HIB 6)21Q (U IBD1H6) MMMV ] af)SEIRIG
o @R)00E 2] 1@ M@ 48 AITVED)
HIOM 1@ o] £021Q80].

b. The maximum cumulative liability in lifetime of the
policy of the Company for such treatment shall be
limited to Rs.2,50,000/-.

@OO0 21181 ENWHHIQ] HMNIM QNS
Gl 1M 1WY6)S @RYHWYAHILIO 1.1 al@AIUU]
Ve 1@ 6nIOUISM) 2,50,000/- @)W

@12 1M6SyOM Q1@ 186)0M).

c. Forthe purpose of claiming under this benefit, in-
patient treatment is not mandatory.

DD @MYL 1M B 19103 1Ko
6)21QIM@ 107, 3IUT1H6) ailds 1TV M@enimbael.

d. For claim under this benefit, Insured person should have
opted for Elite Plus for a period of 48 months without
any break.

DD @YMEHILILO 1M 5191288 OB 12 1MW),
DB3aHI@B 6)21Q (B0 | DSENUBHE 12106)D 48
DOMICODHE) af)ORRIQ ol

O eSO 1@ 1H866Mo.

e. Re-load and Refresh of Sum Insured Benefit shall not be
applicable for this benefit.
80D @YY O 10T DM@ 6)21Q ORHINS -
GRIOW0 a}MIHNRN0 rIIWE-NEL.

f. This Benefit can be used for a maximum of 3 cycles
subject to a maximum of Rs. 2,50,000 as a cumulative
benefit.
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Royal Sundaram General Insurance Co. Limited
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EDD @RYMYDHILI S0 alEADINUU] 3 @YD)
NNEWAIW] alE@INIUW] 3 HEMBE) 16 EUBH6)
9alGWINH690. 2,50,000 303 HRMGLIQNI
@RMYBHILISDOW .

. To be eligible for this benefit both husband and wife

should stay insured continuously without break for a
period of 48 months under Elite Plus.

DD @RYMYHILI O 1M BRB@aN@ GMSYIM@ 10,
201G oM B1P1@3 48 MOTVEOTD)H6)
NSENIBHE 12106 B0 BEOMINIY0
®SB2@IW] 0MBaMINMBM 6)21P 1@ 1H606Mo.

. This benefit does not cover Surrogacy.

80D @RYMYDHILI S0 UISH NBBRUIPEMDID 10

ENIOW ALY,

This benefit covers intrauterine insemination (1Ul), Intra
Cytoplasmic Sperm Injection (ICSl), In-Vitro Fertilisation
(IVE).

M @RYMIEHILIS0 NMBERIVO® eNITIBMVE:EIMO (1UI),
ED0B(S9 OOMBQI M1 6122 B IUD ] (ICsI),
3-0I1@(S9 6)a0@S 10SRIGTNVAHNB (IVF) )0 1L
DU36)HOIBBYIOM).

Maximum age of female member should be less than 45
years.

QM@ @O 1ME0 alEAINUU] (OO0 45
AOM©@3 0PIV @ 1HnH6Mo.

. To claim under this benefit, we would require certificate

and case history from the treating doctor which has
necessitated treatment.

DD @MYL 1M B 19103 Ko
6)21QIM@ 10, 21651 @RNUUDLDIW

2 1O 1H0)0M GBS MBS a0 1HNQ)0 GHMY
210U AMEBRUBHE) @RYNUUD DI,

Available once in lifetime of the policy for a maximum of
3 IVF cycles.

al@ONUW] 3 IVF 6)00VH6 18380886 Galds I 1Ies
210N BHILIO0) 3@ 1863 LI DI6M).

. Under this benefit, maximum of 3 cycles of the

treatment as mentioned above should be utilized in
maximum 3 consecutive policy years.

80D @RI SO 10 5519103, D& 1@3 (TV)ailaf2y
218 1ONQIAS al@INIW] 3 OEMVHE 163)HU3
al@0NUW] 3 S@2)WIW Balds 1NV NI@aH6BRE @3
9alEWIUN H6HEeMo.

. At the time of claiming the benefit, Insured person

should be covered under Elite Plus at the time of claim.
@OMIELIL0 ORQ o 1IN MAWED), eI
6)21Q QUL B8 O o MDDV af)EIORI aJmnln)
19108 1@ 10HH 96N30Q 1@ 1H66Mo.

. Any treatment or side effects resulting in hospitalization

arising as a consequence to infertility treatment is not
payable.
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QUMW II ailds 1OM@YEIS @OMAM@ANLIAIW]
D6ENBOH)M aBE@Es 12130 ailds 1EEWI
al0@UR1aNLIEERESI BaNITY 1066 RIGMHM @3
6N30HIMDE.

6 Exclusions Investigation & Evaluation, Rest Cure, rehabilitation and respite E
(What the care, Obesity/ Weight Control, Change-of-Gender treatments,
Policy does Cosmetic or plastic Surgery, Hazardous or Adventure sports, Breach

not cover) of law, Excluded Providers, Treatment for, Alcoholism, drug or
B910U0HE substance abuse or any addictive condition consequences,

B3 Treatments received in heath hydros, nature cure clinics, spas or
(M®o similar establishments or private beds registered as a nursing home
U3 HHI

attached to such establishments or where admission is arranged
wholly or partly for domestic reasons, Dietary supplements and
substances that can be purchased without prescription, including
but not limited to Vitamins, minerals and organic substances unless
prescribed by a medical practitioner as part of hospitalization claim
or day care procedure, Refractive Error, Unproven Treatments,
Sterility and Infertility, Maternity, Alternative treatment, Ancillary
Hospital Charges, Charges for medical papers, Circumcision, Conflict
and disaster, Congenital conditions, Convalescence and
Rehabilitation, Dental/oral treatment, Drugs and dressings for OPD
Treatment or take-home use, Hereditary conditions, Items of
personal comfort and convenience, including but not limited to
@GEMIJaemo Mmelsm1den@anl)o, A(Uoa aflds o,
alMaWlaIonuao ONWeA al@]al@EMAlYo, OaldemOmS /00
M@EOm6Mo, 21loNMIQ ailds 1OMNEU3, MVDMINUB@RLD
@6)2185 103 ooV MABR], @OAlHHSHONIQ @610 103
MaNM 8 BHIW 1 NEMIBEBRUE, MwaerIofIMo,
B91010666)0S BIMILHUE, MBYaldMo, AW HEADINM
@R6)218: 108 A HNADGINM BIDJaICWIN0 af)M UV HNSES
2185101 @61 103 B 12130 @RYTVHM IQYOS
@RMOMNONRIEERUT, a0 IO HEANGIAIN, BM-2@ B33

1M B6)B-UB, TVIBHUB B6)R1E 13 MVAIMAIQ MNIAIMEBRUS
@218, 103 ME613 BaNdo @GR 210VE 6)21Y1SIBS MVIH00,
& 1SBOHUB B106)2185 108 NIBa) 1d> HHEMEBRSIT
al}@6EMNMIBWI BOUY1EHAIGWI (alBNUUMO

(B218:@ 1210106 MISOD V1N H@1H6030M 211851 ENVE-UB,
BHU6M M 10DNMHE)0 alBIBMNERE)0
BaNITYINOHLIGMaHNE 61X o @068 113 GO 6)BH-Q@

MSalS (@0, N0 10 allvods, HE 1 H606)2]SIOD

2l 1EEU3, UMD M@0 QUMD IO, (aITVo, D@D
2101, @RMYENIMNW @RYUDYAl(®) ] 210(BR)HUB af)M 1UYOS
BONMIW] 63(0) ODU BB (l0B: laH6M(3

M@e3wo 21510l @3, ANQoa 1My U3, WIMIHNUT,
63903UNIMN B alBIBMNEBRUB af) M 10U OUBEUAS, B3N 1a]S]
L106)®) NI6BR6MoO. , AW 1H6@3 Gala]O)HUBLNBS
MNEBNHUB, al@121620EM, Mo RIGaHNo BRI,
20MIIBE @ONIMNE:UB, (TVEUNIY0 al}MEUW UM,
BO0)/UILNLNBES 2l 1O, Ballw] 21 OO EH6I
15N 1GMI BN IWISS MOYMMHEI0 O oo,

88O
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al0MIY MVIaNIDY6813UB, (LD 1@ MIDH0L6838)0
MVDH-Q 368380 OUBHARS, af)MNIMB al@ 10 1MLl (6D

(A)Telephone, television, diet charges, (unless included in room
rent) personal attendant or barber or beauty services, baby food,
cosmetics, napkins, toiletry items, guest services and similar
incidental expenses or services

af) ©5e16an26n3, 652NN 1aH8, WG 210@R)H03, (Yo
9SHW @3 ©UBEISIO) 1Q16)2185 1@3) (B 1N @RQMBANIC)
(@106)2166; 103 6rUOB6NIM3 @621 @3 (MDY BMVOUMEB3U3, o110}
BHHHEMO, MDBDYUBRLE AUMRHOUE, M 1MY:03, @SIDRIQN)
6DMEB13UB, @M 1101 GrLOMEBRUZ, MVAIMAIR MVIMBEBE 18>
6)21RIN1HU3 @106)21865 13 BTVOUMEBRUS

(B) Private nursing/attendant’s charges incurred during Pre-
hospitalization or post-hospitalization.

(6n1) (a1)-CaNIMNQOHLIGMAHE @618 103 Gald)y-
GaNIMY106SLIGMAHME MDDV MU0

Mg oUi/@OQMBAME 2103233803

(C) Drugs or treatment not supported by prescription etc., OPD
Treatment, Preventive Care, Self-inflicted injuries, Sexual
problems, Sexually transmitted diseases, Sleep disorders,
Treatment for Alopecia, Treatment for developmental problems,
Treatment received outside India, Artificial life maintenance is not
covered from the time Insured Person goes into vegetative state
and a point of no recovery to Life, Nuclear, chemical or biological
attack or weapons, contributed to, caused by, resulting from or
from any other cause or event contributing concurrently or in any
other sequence to the loss, claim or expense.

() 3 yS 1 adlmem@ 1210 M@IMIEGE0 a1l |ErUE@D,
63al 1 2B 1O, (@ 1BIW al@al@6mMo, Mo N0 1@
al@186)EU3, ©6)1oUT s (0 1UREBRUS, O)ERIoUY & GRINEBRUT,
DOHH MB-OIMNBUB, BRELII TN QW HNES 11 1@NY,
NIBB240 (aIUREBRUBBNEBE 2.11H5 BN, HADYHE) OO LICTHOIM
2o, B2 210N Mo HMB3aHIB 6).21D@ (I HO
M0N0 1IQ @OCUMINWQ IGRIDHE) Gald® VAo MDD
62 1MOMMBMN al@1RBH LIG1HNM L, B:S6@ 210103,
@MY, O @E)IH 13 OB @R)(HA6Mo B106)LIE; (T3
@OWIWEBRUE af)M 10U NUI1EIENSYHNIOD 630} Cald 1070,
MVoBINIM 6)21W, AG HIEMEERS @3 M1BIMI MVoENI6BRS @3
MIBIMO @106)218 18 BEOMVAWo @ELIE; 18 MaYo, 6 1o
@621, 13 6)212101 o) (M INIQAS DBQEME; L0 (BHAo.

7 Waiting » Waiting period for Pre-existing Diseases cover E.1.1
Period ?)0BH0L1 BRINEBRUHNES MO 10 o] H0e1Qs8N]
HHoOM 1] e Classic — 48 months
of o e Supreme — 36 months
SIS e Elite — 24 months

o &RONUNH - 48 MO0
e (MYallo-36 MOMVO
o a()OERI] - 24 MOV
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For Pre-existing Diseases to which Portability benefit was extended,
recalculated waiting periods and Sum Insured limits are presented
in the Schedule.

Balo@geni1eilg] @rmysnelso MIS1W1SI8s myBa0el
BINEBRUBHS), (UEMR)0 dheMBAIHE) 1Q) DM 1@ o]
HILIQBNNEHE)0 EIMBaHINBTY @b al@ 10 HEY0 oM E @3
@U@ a2 1@1e6030m).

» 2 years specific waiting period for the following 16 conditions: E.1.2
e Stones in billiary and urinary systems ¢ Lumps / cysts /
nodules / polyps / internal tumours e Gastric and Duodenal
Ulcers o Surgery on tonsils /adenoids ® Osteoarthrosis / Arthritis
/ Gout / Rheumatism /Spondylosis / Spondylitis / Intervertebral
Disc Prolapse eCataract ® Fissure / Fistula / Hemorrhoids
Hernia /Hydrocele ¢ Chronic Renal Failure or end stage Renal
Failure e Sinusitis / Deviated Nasal Septum
/Tympanoplasty / Chronic Suppurative Otitis Media eBenign
Prostatic Hypertrophy e Knee/Hip Joint replacement
¢ Dilatation and Curettage ¢ Varicose veins ¢Dysfunctional
Uterine Bleeding / Fibroids / ProlapseUterus / Endometriosis
¢ Hysterectomy for any benign disorder.

M 1O 16 UIOUMUNBUBHOIQ] 2 AUBHEIOD M3 10y
HOOM 1@ o] H021Q80):
« nilal0], M@ Mo 1WIMEBRS 1621 el B3
e MPHU3 / MM EHUB / BMIBYEHUB / GaldsS 1o /
@YD 1 MIPHUB « NFIMI(S 1, RGN @3
@U@ « BSEMNU1RNEUE / @R IEMOQ 10U E-U3
)M U HNEBE LOMNI(DH1Q « BITYIEI
@ORC@ITVIMS / @R@e@Q I / U 1CUI@o / (UIo
/ NUGaloenz 16210 1m) / MIGal0e6eMmEeeRIg 1M a0 QWA
/ ©aNDCOOWIBUB » ©)aN@M1Q / ©§)aNGWIITVMD
« 1530000 (U IBEOMENIMLAIQ lIRWo
@618 108 (U BOHMoENIMLAIW al@IRWo /
£6)aNGENIOQIUNDHUB / BlaldRIIq] N@EAII(™o /
2)BEAWISAS1EINVIM « aBH®N: 12130
MBRINIBOMIW BRIV IMEBE a16)AVE) OB M .

> 30 days for all illnesses except any accidents E.1.3
@RalHSEERU3 B 16)HIBE af)210 BRINEBRUBHE)0 30
3o

> 90 days initial waiting period for Critical illness E.2.23
MY BRINO MBS 90 1CUTVEIDD) (IILND B>
IO 1@ o] H0RIQ8N]

> Personal Waiting Periods E.2.24
FRETE T TeT sTater
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> Bariatric Surgery Optional
e 72 months (Supreme Plus) Endorsement
e 48 months (Elite Plus) 4(4) & 5(4)
> IS Md=0) 630ala6M@d
« 72 MO0 (MY(llo ol D) @000 850(0683
* 48 MOMVO (af)PERIG ol V) U3
—4(4) & 5(4)
» In-Vitro Fertilisation (IVF) Treatment — 48 months Optional
nMB-1G(SO 6)aD@BS16IORIGNVAHMB (IVF) allds @M - 48 MO0 Endorsement
5(8)
630ala6M@d
@00 H006813
U3
-5(8)
8 Financial The policy will pay only up to the limits specified hereunder for the
limits of following diseases/procedures:
coverage MIPNWIM BEINEBBRUL/MSAIS | UBH6I ] nnile)S
F:Nellcer] QU BOD86) 1 1@ 186)0M al@ U108 U6 MI(MED Galdg 1]
Men M@y
LI 16>
al@1W 03
i, Sub-limit | As per details mentioned in point no 5. Policy Coverage of this
Oalal custometipformation sheet.
2w Gl MO MU 5-@3 mgmﬂgﬁ@(o%eaggn Oi0pEoU06BRU3 §
(aldH000. DD HAIGRILMY N1NUD aHIQIMOO GaldS 1M BHUCNE.
Il gg\-/ment To be mapped if applied.
e (AIGWIU 2403 MOa] G)al@6eMo.
Galon
i g)gjuc- To be mapped if opted. y }
tible O OEENMS)EIHWINEMNS: T8 MIa] 6)213QEN(D).
19101
iv. Any other . . . . ) .
limit As per details mentioned in point no 5. Policy Coverage of this
0COOD custometiunformation sheet.
seﬂélgo Bl MO MU 5-@3 mgmﬂgﬁszﬂmoes)ggn O 0pEoU06BRU3 §
@AW | (0000, 0 9alBEILMY 1M U 1IN0 Galds 1NV BUGNE.
9 Claims/ Details of procedure to be followed for cashless service as well as
Claims for reimbursement of claim including pre and post hospitalization.
Procedure B 30aH6210M) CVAUM@BT 1IN0 @RYUDY (@ 1UOMVEDY 10T MIMo
OGN | CUHNR0 OUBHOSWISE 6B o VgocanISmMIeRMOIM0
B/ oo | alorlEH6ME MSalS1(HaeBBREIOS N1U0BIoUEBBRUS.
MSalS s
Qo Claim Procedure Provided that the due adherence/observance and G.1
fulfilment of the terms and conditions of this Policy (conditions and
all Endorsements hereon are to be read as part of this Policy) shall
so far as they relate to anything to be done or not to be done by the
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Insured and / or Insured person be a condition precedent to any
liability of the Company under this Policy. Cashless Claims will be
settled through TPA and Re-imbursement Claims will be settled by
Us. The Claims Procedure is as follows:

6o MSalS (A0, HD MO IMEN M 1eNIMWMH-E)0
QUSOUMMDBHE)0 B0 alorileeelo/aloeileselyo

)OO 1Mo (DNHS@BE NI INIMNE:S)0 af)2l0

@00 BIEBREI0 D MO IMEN BINAIW]

QIO BHHENZMIN) 62 lQYIMBBEMI 6)21QYITMEMI @)X

) 1Mo ENIMLES 1@ 16630M) DMBaHIB 6)2IDDDI0 BHISIOD /
@621 103 SNBaHIB 621D (UIHO Q)0 A2l @) HD
Galog 1M 108) 51918188 H-MIMIAS B 18130
EUOU MW B6) 6303 (U SOUMUOIENT. s 50aHORIMNS 6 12503
TPA (U 1Y0 O-EMISMIOAMO) )R 1D)HUB 60)EBRBITD

OB 0BOUSIHWI0 H)alQo. B o MSalS(EhDo

8D (lH0AIEM):

For admission in Network Hospital (Cashless Claims) (For Domestic | G.1.1
Claims only)

OMACUBHE CGaNIMQLNERI (IEUUMMBT 10 (aleM@1210mTD)
6B 1MEUB) (NIBaN s 6)BQ 1 MYB:UBH6) MI(DO)

Insured Person shall call the TPA helpline and furnish Membership
Number, Policy Number and the Name of the Patient within 72
hours before admission to hospital for planned hospitalization and
not later than 48 hours of admission in case of emergency
hospitalization. The insured shall also provide to the TPA by email
or through TPA’s web portal, the details of hospitalization like
diagnosis, name of hospital, duration of stay in hospital, estimated
expenses of hospitalization etc. in the prescribed form available
with the Insurance help desk at the Hospital. The Insured shall also
provide any additional information or medical record as may be
required by the medical panel of the TPA. After establishing the
admissibility of the claim under the policy, the TPA shall provide a
pre-authorisation to the hospital guaranteeing payment of the
hospitalization expenses subject to the sum insured, terms
conditions and limitations of the policy. The difference between the
amount of pre-authorisation approved and the final hospital bill
owing to deductions such as non-payable items, excluded items,
policy sub-limits, copay amount, deductible amount etc, shall be
borne by the insured.

NBaHIB 6)121D® (UYL Slailag) HaN@a]enrIMn1GRIHe
nf1&a], @I N® GaNITY1N66RIGMAHMIW]
@U@ @3 (aleNUD g leem@ ) 72 aem1Hen 0 1Mes @3
@RoNM. MMIA, Galds 1] M@, GRIVIQRAS Gal® g0 1
M@3B6Mo. MMBaHNBMN -)aN@3a] HOUWMIH @3 LIGIDOW
M © GanoN @3, HMBaHI@ 6)2IPQIUZ HEOHRDW T3 UF1GWI
TPA-QES NOUENT Gald@S M3 UPIEWI TPA-Q &) MMTIBHEMO
@)UYl ). DBaHI@ 6)2lPIUE Slallaf)@)6)S AW H6)@3
alomMeNn) @RI MICRHHINNM aBEI®EH: 18130 @RUI b

Qi UEBREE /AU 1H6)®@3 H)NBHNI@EUI M@EL6Mo.
Galog 1M 08 51912188 11D 1MEN NIH:00 5
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N9l M GUoaHo, EDMBaHIB 6).21F @Y, M 1ENIMLM D03,
Galog1MNWY6S al@ 1@ 08 ag)M U Hs NNEWRAIW]
GaNOTY1Q6SLIGMNAUM 6)2lLINHU8 @RS LMD 10 TPA
N3006ME1 @YUV 1H6) 63(0) MINBBB @ROU 100 MDIHH)0.
@RS HNIOD EOMEBRUB, BY1NUILH 1 EDMEBRUE, Balds 1MV
9alal@ U103, BB MY, & 1F1NNBE @B MIDRIOWA
GalIR)BS £ 191NN U8 MLIMSBE (al-BIMENENAHUMEO
OHQYo @) 1A @YU ] enilaho I 1LNBE (@000
HB3aHI@ 6)21QPQIUZ NaO 1H6))o.

For admission in Non-Network Hospital or into Network Hospital if | G.1.2
cashless facility is not availed (Reimbursement Claims) (For
Domestic Claims as well as Worldwide Emergency Hospitalization)
aleM@an 1@ MDH:0E30 LIGLA6LIH: 13 MO BHE) HDM®
@Rl (@ 1WICLID OHMQMUBHE) @R)UD)al (M 1RICRID
laleUM@D 1M (N1 oCeNILMIONAMO O M) UB)
(N9BaN 1B ORWIDIH:UBHN)0 BRIIGHOAMUISIMSS
232081 GaNIY1066LIGMVAHM)0)

¢ Notice of claim: Preliminary notice of claim with particulars
relating to Policy number, Name of the Insured Person in
respect of whom claim is made, nature of illness/injury and
name and address of the attending hospital, should be given to
the Insurer within 72 hours before admission in case of planned
hospitalization, and not later than 48 hours or before discharge,
in case of emergency hospitalization.
01 1M60 @O e]: Galog 1M MMIG, H o 6121
© 1@ 1060 DBaHIE 2l (UIHO 1QIAS Gal(d,
GRINOM 1MEIN/al@1H6 1M MVIBINO, Ale)B:SYHNIMM
@YUV YOS Gal@yo N1RIOTVA0 ol UYMW
ENINWAS N 1UBICUIEBREEISIENS W AW A MeN
(o @00 1@ a] 0BaIN@H6) MN@BL6Mo.
@M@ 1 ODIQ @YUVl (M@ (AIGUUDMNDD 1) 72
26M1B6@ MM, B:SIOD 48 MEM LN 1M CUOAHEDO
AWROBE a1@IM@ 0T MEMID, @S 1 1
@)UYl @3 (AIGNUUD 1a{186)6)2]SIEHQIEIEME: 1(@3.

e Submission of claim: The insured shall submit the claim form
along with attending physician’s certificate duly filled and signed
in all respects with the following claim documents not later than
30 days from the date of discharge.

6o MDBa1H0@3: DMBaHIB )2IPQIUF, U MYIBE alR
Ol MO@3 30 F1OUTVED M GUdaHO ISP AN
600 GG IONMMNBUE Man 1Mo afalonilwomleno
a@aflajmyo Baflsmno@ @R o) an M aH MeN
M@S a0 180G 10MIg o R o GaNdMo

OB 1GHHEMBMIEN).

e Turn Around Time (TAT) for claims settlement:
i. TAT for preauthorisation of cashless facility is 2 hours
ii. TAT for cashless final bill authorisation is 2 hours
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LIFELINE/ ©6Rlale6eld

iii. Network Hospital details:
6o HMQIBHAMNIMIWT MA@ U] (TAT) 61219 bs:
. al6M@aN @ DB IO 1060 DYMBHE @OMIDD 1LNBS
TAT 2 @6M 1863006M)
Il aleM@a0 1@ @00 12 enil©3 @RoUY|E0MTY IMISBE TAT 2
26M1H6IN06NT
. ©XMQOUBHE @U@ O 1UBICUEBRUS:
https://www.paramounttpa.com/Home/ProviderNetwork.aspx
https://www.medibuddy.in/networkHospitals

iv. Helpline number:

6aN03a] ©6)2I08 MNMNI3:

- Customer Services - 1860 258 0000 / 1860 425 0000
oeaqpm@ M@ - 1860 258 0000/1860 425 0000

- MediAssist TPA — 04068213621
2@ @V QY Slailag) - 04068213621

- Paramount TPA — 1800226655
al@@6ens Slaflag) - 1800226655

v. Hospitals which are blacklisted or from where no claims will
be accepted by insurer
HO1MUS 18103 6)alSIO Q) @)UYl (@) 1603
@106)2166> 108 E0(BaMIN@ )R 1DIHUB TV B0 166) 18]
https://my.royalsundaram.in/sites/default/files/202311/Ex
cluded list.xlsx

vi. Downloading / getting claim form
6o GaNdo WDENZGRIIN 6)2IQYNMN] / LI 1H6I0M)
https://www.royalsundaram.in/html/files/forms-
central/health claim-form.pdf

Intimation — Before 3 days in case of planned hospitalisation and
within 2 days of admission in case of emergency hospitalisation
@01 a] - @OV @RI @RYUD (@ Q@3
(BN 1o 1806aI50@3 3 Flum@m™ 10 MMIYo @RS 1Y@
@)Ul 1I@3 (al@MUUD lad12J0@3 2 U IM)ses @3

10 Policy Call Center number of the insurer:
Servicing DMBaHINNIAS BHIUB HAVMO@ MNU:
Galogs 1] 1860 258 0000 / 1860 425 0000
m@almilo
0 Details of Company Officials:

Mr. T M Shyamsunder — Grievance Redressal Officer
HMIM T OGBLONMINMDYS NI 1UDBICUVEBRUS:
(027, S1 ag)o LOLI0MVIMA - AlIM ] Al@1aNID 630a0°lNVA@

11 Grievances/ | Details of F.1.16
Complaints | @S Oi0dRI0UVEBRU3
al@IO 103
/ e Grievance Redressal Officer of the insurer
@I U3
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DBaHUINNIOS @I ] al@ 10N 30a0710MV@

Mr. T M Shyamsunder

Royal Sundaram General Insurance Co. Limited

Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)

Karapakkam, Chennai — 600097.

(121 S1 af)o VO L20MVIMM

NI @3 MM 2MNOB3 HNBaMINMBN LM 2NaQs
Ao Geeldoo SN,

mnni@.2/319, 222101 1NOOW] rVRII (OMR)

HO0l0H6)0, 6)216)6)AM) — 600097.

e Insurance company grievance portal/ Department:
EDMBaHINMBTY BHMIM QYOS @I GaldBST3/ CUd)al:
Grievance Redressal Unit
al@I®)] al@1aNoo WYeMIY
Royal Sundaram General Insurance Co. Limited
Vishranthi Melaram Towers,

No.2/319, Rajiv Gandhi Salai (OMR)

Karapakkam, Chennai — 600097

GNOW@I MM 2MNOB3 HMBaMINMBN LM 2NAQS
Qo) G@AINMO SGAUE,

Mmi@.2/319, @270 (NI rLRIOWS (OMR)

00060, 6)a16)6)0M — 600097.

Website: https://www.royalsundaram.in/customer-request
acuenieemud: https://www.royalsundaram.in/customer-request

Toll free: 1860 258 0000, 1860 425 0000

®S0U3 (an°): 1860 258 0000, 1860 425 0000

E-mail: customer.services@royalsundaram.in
-6 1©3: customer.services@royalsundaram.in

Sr. Citizen can email us at:

N @@ a0 606ERU3H6) DO M 6)2IQINIMMIEN:
seniorcitizengrievances@royalsundaram.in

Fax: 91-44-7113 7114

a0N0&s: 91-44-7113 7114

Grievance toll-free number: 155255

al0@] 5003 (a0l NMI@: 155255

IRDAI/(IGMS/Call Centre):

https://bimabharosa.irdai.gov.in/

IRDAI/(IGMS/Gd003 6YVMN@): https://bimabharosa.irdai.gov.in/
IRDA Grievance toll-free number: 1800 4254 732 / 155255
6)af)@BUag) al@I®] GSIUB (a0’ MMU:

1800 4254 732 / 155255

26 UIN-RSAHLIP21054V022021 January 2024


https://www.royalsundaram.in/customer-request
https://www.royalsundaram.in/customer-request
mailto:customer.services@royalsundaram.in
mailto:customer.services@royalsundaram.in
mailto:seniorcitizengrievances@royalsundaram.in
https://bimabharosa.irdai.gov.in/
https://bimabharosa.irdai.gov.in/

Roval S o Royal Sundaram General Insurance Co. Limited
Oyal oundaram Corp. Office: Vishranthi Melaram Towers, No. 2/319
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Ombudsman Details: https://www.cioins.co.in/ContactUs
63906n1)0 30003 N1UPBEICUDEBRUB:
https://www.cioins.co.in/ContactUs

12 Things to Free look Cancellation: You may cancel the insurance policy if you F1.15
remember do not want it, within 15 days from the beginning of the policy.
B0BCHOMNE | MVRMY LIIBE NGIBO®I: Galog V] @)oE]a] 15
00368308 | Bloumom IMEs3 @3 MN6B1RU3H6) @MUY 162186103
EBaHNMBTY Galo& 1M NGIHNJ0.

The Free Look Period shall be applicable on new individual health
insurance policies and not on renewals or at the time of
porting/migrating the policy. The insured person shall be allowed
free look period of fifteen days from date of receipt of the policy
document to review the terms and conditions of the policy, and to
return the same if not acceptable. If the insured has not made any
claim during the Free Look Period, the insured shall be entitled to:
(0" 2R E8) a1 a )@@ (U HT NG @YBDINY DBaHINBIN
Calo& 1M & 1@3 ErUOWE-R6M), BRLIIEND al}MRHOLHHE1GRIO
Galog 1M Galo@S1oU)/E0DGING 6)21QYIM TVAQGBMI @O,
Gl 1M 1@)6)S MENIMWMEB:E)0 N SOUMINB:E)0 @RCUGRIIE:Mo
6)219M@ 1Mo M50 N1 @3 @RM) 1@ 16)d:
M@3BYM@ M0 Bald& 10 GO LIOAMO 21E 2] @@
DYOTB al@ 1ME] AUV MDRMY LNBS) HILIQSN]
EN(BaHIB 6121 (Y0106 @OMINURIHN0. MVDRMY L1YH6)
H0RIQBNN03 HN3aHIE 2lPQIUE B30} H&RQ Mo

oM 1215162185 1@3, DBaHIB 6)2lQOUBH6)

M g O@IMOUD H6) @OBaOYENTS:

i. arefund of the premium paid less any expenses incurred by
the Company on medical examination of the insured person
and the stamp duty charges or
DBaH 1@ 6)21Q B 1QIOS 6)AUYH6)T3
al@1@uWMETeRo QRoMI WS 210322 He 180
HNIM] 212101981 2/1RINNEUE B:302] @RS~
(1O M0 O’laNeNE @061 13

ii. where the risk has already commenced and the option of
return of the policy is exercised by the insured person, a
deduction towards the proportionate risk premium for
period of cover or
O @ Mo @RY0E 1860 Galdsd 1M 01eSN3
£2lQIMSBE 63001aH(B DBaHIB 6)21Q (UL
DalEWIUT B BHWI0 H)2IRPIM, al@1RHHUQINS
52108 GRIAMNBS @MIII® 1HAIQW 01
(12 1QOM @3 £5 1910 @106)216: 103

iii. where only a part of the insurance coverage has
commenced, such proportionate premium commensurate
with the insurance coverage during such period.
NBaHNMBM al@RBHHQIAS 303 BIN0 AI(MGA
@)00E 1215186, BROMO0 @YMIAIIB 1HAIW (ol 10 1®o
@O0 HILIWSN@3 DMBaMIOMBMN BHUGNZN)
@QMIAOIT) |LQ06M).
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LIFELINE/ ©6elad66)e103

Cancellation F.1.7
0GIBO G

The policyholder may cancel this policy by giving 15 days' written
notice and in such an event, the Company shall refund premium for
the unexpired policy period as detailed below.

G081 9S8 15 G1UAVEOE GEEUIMLIMEBE @R 1@ o]
M@ 0D Galdss 1] NGIH6I0, @O0 63(0)
NV0aN2lIO @3, IO NUM 121 186)0M (Ald000 BHMINT]
HOLIaNMEMEISIOD BaldsS 1M HH01IR8NMSS (o1 la 1o

07a06ME )alQ)o.
Cancellation date up to
(x months) / 039£660@3 @ @@ 1 2 3
QU (x @IMVo)

Upto 1 month / 1 @0(Mo (6@ 75% 87% 91%
Upto 3 months / 3 @9Mo (U6 50% 74% 82%
Upto 6 months / 6 Mo QU6 25% | 61.50% | 73.50%
Upto 12 months / 12 Mo QU6 0% | 48.50% | 64.50%
Upto 15 months / 15 @O(MJo (6D NA/mo | 24.50% 47%
Upto 18 months / 18 @OMVo (D NA /MO 12% | 38.50%
Upto 24 months / 24 @OMVo (UED NA /MO 0% 30%
Upto 30 months / 30 @00MVo (D NA/mO | NA/mMO 8%
Beyond 30 months / 3 NA/mMo | NA/mMD 0%
QOOVE) IMaliNo

Notwithstanding anything contained herein or otherwise, no
refunds of premium shall be made in respect of Cancellation where,
any claim has been admitted or has been lodged or any benefit has
been availed by the insured person under the policy.

Galog 11 06) 851913 EDMBaH 1@ 621D (B | aBOIDE: 18130
6o (V11801 BN HEWI aNQ@3 6)21QHEWI 6)21Q)

O @18 HEWI af)ODEs 18130 @MYL LIE1H6IHEWI
02lW 1516638103, 0013 @RSE6E3 1@ 1H0MEMI
@REOOMEMI @R af)ATMEMDIWILIY0, NGILHLNAIW]
IS (a1 1@o O7lan6Ns )2 lIM@EY.

The Company may cancel the policy at any time on grounds of
misrepresentation non-disclosure of material facts, fraud by the
insured person by giving 15 days' written notice. There would be no
refund of premium on cancellation on grounds of
misrepresentation, non-disclosure of material facts or fraud.

15 G1UNOOD CGEEUIMALIMSS @O 1@ o] M@3Hs] HMBaH.I3
6)21® QUIHO QYOS OUERIM, CUTNIDHUB

608 16)SIOMIO 1@ 1H6@3, HDAQIQ ] (@ 1N 1UW ) B> 16603
)M 1UYES @S 1rOIM@DY @3 BN 1H6) af)Ealoud
BIEMEODH; R0 Galdsd 1M1 NBIBN0. H@MQOW]

(@ W 18D 1B HERI AUNIOR U3
ONUE1OYSYOMID 1@ 1L HEWI UM MSTTNHHEQI 6)alW)
®O@3 (a1 1o @ @6 LI 1H6) 2],
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Royal Sundaram General Insurance Co. Limited

Corp. Office: Vishranthi Melaram Towers, No. 2/319
Rajiv Gandhi Salai (OMR) Karapakkam, Chennai - 600097.
Regd. Office: 21, Patullos Road, Chennai - 600 002

For half- yearly payment mode

Upto 90 days - 50% refund

Post 90 days — Nil

@R@EL UIGH ] Gal@ODMO GRIUW MO
90 1Mo AU - 50% NlaneNs

Galoq 90 Blumo - 02|

For Quarterly payment mode

Upto 30 days - 50%

After 30 days - Nil

ORMAIMN GalDOAMO GAIWIMIW]
30 1Mo QIO - 50%

30 GlUMVED 10 GUdaHO - ED8]

For Monthly payment Mode
Cancellation - No refund

(@20 BalDeAMO AU 1Mo
0BIBOT3 - O lan6ns ne|

Automatic Cancellation:

@I 18 NGI B (®V:

a. Individual Policy: The Policy shall automatically terminate on
death of the Insured Person.

AUIBONND Gl 10NV : HMBaHI@ 6)21Q (LB IS
QM BUOaH0 Baldg 1NV MUIWEAN @RCUTVIM 1B6)o.

b. Family Floater Policies: The Policy shall automatically terminate
in the event of the death of all the Insured Persons.
an9aefl 6a0os@ GaldS1MU1d:UB: HBaHI@ 6)21W af)2I0
QU SO HEBYOSWI0 D6Mo Mo 124008 Galds3 1]
MVIEAO @OCUTVIM 1E6)0.

c. Refund: A refund in accordance with the table in Section F.1.7
above shall be payable if there is an automatic cancellation of
the Policy provided that no claim has been filed under the Policy
by or on behalf of any Insured Person.
0a06NE: aBOS: 1210 HMBaHIB 62l NUIBO 1QIOS
Gal@16RI0 Gl 1M1 H6) 519103 B30} O%BW 1Mo ADWB3
6219151621613, Galds3 11V (rUIWERN NGIHE) 1QIM3,

MBS 1L HMVHHU F.1.7-021 alS 15D B6) @GRMIMNIODIQ]
6303 O’laN6NE MTBELENBDIEN).

Policy Renewal

B0 1M a)@)H6)@3

e This is a life-long renewal product on mutual consent subject to
application of Renewal and realization of renewal premium.
a @ HOLNMEN (AIBRINTM M0 aYENHOT3 (1110
@OLNO@@NIAIBM@ 1Mo NNEUWRAIW ] al@T®
MVIDOEOMISSWIBS @YX TNUMIND a}ENBH DI
©O3aMAIEM .

e The Waiting Periods mentioned in the Policy wording will get
reduced by 1 year with every continuous renewal of your Health
Insurance Policy.

F.1.10 & F.2.13
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LIFELINE/ ©6elad66)e103

MNEBRBYOS @RYEIUS MNBaHINMBA Galds3 1] @SB
al)ORANM B3060I UB@aHUNYo BaldS 1M1 (OB HE 13
3 aflailafl@1eemnm oo @ a] HorIR8NT ;0®)o.

e There is no maximum cover ceasing age in this Policy.

DD MO 108 (010 al@ 1] MI@OMRIDBEIMM al@AOUW]
al@losuwlel.

e Renewal premium is subject to change with prior approval from
IRDAI.

IRDAI-@ 1@ MMIBS DY(MBHY@ BRMID D 1GWIOS YR HETD
(Il l@o MmaQEDY MY NEWMIEM).

e There will be no underwriting on Policy renewal. The first year
underwriting results will continue if the policy is continued
without a break.

Gl 1MV a6 LNM @@ 060G oU) O6N30H, 18],
NSENIBW 11060 Galds 1M MIS0IBH-QIEEME: T3 @R)EY
QUBHOOD @REMNEG 6)0NY 10U aNRIEBBRUZ TRSM®)0.

e Alterations in the policy such as Increase/ decrease in Sum
Insured or Change in Plan/Product, addition/ deletion of
members, addition deletion of Medical Condition will be
allowed at the time of Renewal of the Policy. Any request for
acceptance of changes on renewal will be subject to
underwriting. The terms and conditions of the existing policy
will not be altered.

EDBaHINNBY @8- @3 UBRLMA /BN @61 @3
aJ003/9@3a M@ 1[@3 MOQ0, @ROUNEBREIS

15162 BHO0B/ERIIILHTT, HAMW LT @RNUIMUO
S162BHOTB af) MU BaldS 10N al)@RHNIM TVAQ)DTDY
@PMINUE1H)0. al}@HHT MVoeNIMU 2y MOQ6BRU3

ML 1B@ 180)MD MBS aBEI@I) @RS EENMW)0 @633
060G 1M newwnowlolene. Meinlenss

MO M6 MENIMLMEE)0 AUINIMINH:E)0 MG LY.

e We will allow a grace period of 30 days in case of one year, 2
years, 3 years policies and 15 days in case monthly, quarterly,
half-yearly mode from the due date of the renewal premium for
payment to us. In case of monthly mode, two instances of grace
period are allowed and in case of quarterly and half-yearly, only
one instance of grace period is allowed.

63(0) (U@aHo, 2 NUBaHo, 3 UBaHo CaldS 1M 1H)0S
#9033 30 Z1UAVOED BN @1, AMEBBRUBLHE) Gl
OMOIMIW ] a}@HO@3 (ol 1D @@ 100 @OIMVIM

O 1Q@ ] MO (I 1IN, OISR, BROELOUIGaH 1
o138 15 B1NIMEBRE)0 6106BRU3 @MNIRTH6)0.
(@290 @RI IMEO BB @3, BN a1l MeN
@6NS MMBBEEERUE @MINUBMIWAIEN), DDA BN
@RBRLOUIBHB-NIDIOEME; @B, BUUNMD aflRIAWIMEO &)
MUMB@BRo M(MEA @OMNUE1H6).

e Renewal of the Policy will not ordinarily be denied other than on
grounds of moral hazard, misrepresentation, fraud, non-
disclosure or non-cooperation from the insured.

WO B BaldhS6BRU3, HMQIRLE laf1Hn @3, NUemIM,
6 NS 16)]SIOMIO 1 18603 @06)218 18 EDN3aH.I(3
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6)21Qog @8 M MBS M 1MaNEH:-6Mo o) 1UQYOS
@S 1MNIM@M 112106)® Galdg 1NV al)(@)H6)@0
MUOWIEEMUNM 1 1@3 MW 1BOeS 18l

The policy shall ordinarily be renewable except on grounds of fraud,

misrepresentation by the insured person.

HB3aHI@ 6)21Q UIHO) 1QIHS AUEDUM, HDIQOW]

(@MW B@1 BT )M 1NUOQILO B> Galds 10V

MVUOWIEMUNM 1M AlYENBOIMMI @ 1H6)0.

i. The Company shall endeavour to give notice for renewal.
However, the Company is not under obligation to give any
notice for renewal.

@M@ N @O a] M@3B008 LM (LoD 1H86))0.
a)M@IMOLN0, Al}EIBEM@ M o) M 1210 @0 1@ ]
M@BL-8 SN 6rI0UMuNMEY.

ii. Renewal shall not be denied on the ground that the insured
person had made a claim or claims in the preceding policy years.
MBH0L1 Galds3 1] (UBaH6BRE 13 EDN3aH B 6)aIQ (U B0 |
630} O o @618 113 KW MLV NSO af) M@ IMEN
Bal@ 13 a @B M 1GaHW 1H06)]S 18],

iii. Request for renewal along with requisite premium shall be
received by the Company before the end of the policy period.
Galos 1MV B0LISNT @AUMVIM 1HO3M@ AT MM
@RNUDDIW (1A 1o MVaN Do al}@IHNMMD IMSS
@R YB@MAM HMIM B8 2IE1H60)0.

iv. At the end of the policy period, the policy shall terminate and
can be renewed within the Grace Period of 30 days in case of
one year and 15 days in case of monthly, quarterly and half-
yearly payments to maintain continuity of benefits without
break in policy. Coverage is not available during the grace
period.

Calog 1MV &0RIENT @NIMVIM 1HMEMIIUE, B0 (UB@aHIYo
15 G1OUNVOUYO (@ 1AM, OEDDIM, @OBRLOUIBGaH 18> Gal®
ODMOIBHBINS HIOLOM @3 30 G1UNSDED BN
I8N M8 13 Galog 1] @oIMIM laf 1) H@)0
Al)OBN B0 6)21QYI0. Mo. BN HILIQSN©3
HOICOS RIBYMAI.

v. No loading shall apply on renewals based on individual claims
experience.

QLSO N 6)ZQ o @RMIBOUDD @S 1MNIMAIL6) | WIBE
al)OBOLNB-UBHE) GRIGW U] 6rIOWE-DE.

Renewal Benefits: D.8

)BT @RYMYEILIL6BBUB:

e C(Classic — 10% of base sum insured upto a max of 50% of base
sum insured; Supreme & Elite - 20% of base sum insured upto a
max of 100% of base sum insured.

&0 - @S 10MNIM ONHQIAS 10% HNBaHIE 6121
@S 1MNIM @HWIES al@MINUUW] 50% (®; M3l &
a)OHLIQ - @RS 1NN MRHHQYOS 20% DMBaHIB 6)2IQ
@0S10MN0M @EQIES alANIW] 100% (6.
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e There will not be any reduction in No Claim Bonus as a result of
claim by the Insured Person in any Policy year.
QB3O 12130 Baldg 10V (@U@ (@3 DBaHI@ 6)2IW
Q3B 1S 6B M0 a0LINIW] EMI OKW o
GENI0EMMUE3 63(0) BHYNNLYo HENBIH, 18],

e For Classic - Health Check-up is available once in 2 years.
2096107 - 2 UBHOY 162100 1H6 T3 BRYBDIN
al@1BURIM LIRIMO6N).

e For Supreme and Elite - health check-up is available every year.
) al’lo, af)@8)IG af)M1CUBDE) - af)2I0 @Ko @YBDINY
al@1GURIM LIBIMO6N).

Migration and portability: When your policy is due for renewal, you
may migrate to another policy with us or port your policy to
another insurer.

062G (UNa¥MIo Bald@smileiglwyo: MEBRSIAS Galdg 1My
Al)ONCHHENS MVAQDD), M 168BU3H6) AEBREBINSI|o NEQID)
Calos 1MNWGRIHE HORAGING 210 @6)IH; T3 M 16BRB)YOS
Galog 1M @6)Q0®) DMBaHINBHE) BaldBS 6)121QJ0.

The Insured Person will have the option to migrate the Policy to
other health insurance products/plans offered by the company by
applying for migration of the policy at least 30 days before the
policy renewal date as per IRDAI guidelines on Migration. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance product/plan
offered by the company, the Insured Person will get the accrued
continuity benefits in waiting periods as per IRDAI guidelines on
migration.

660AG(NaHN3 MoeNIMU 2] IRDAI OBYM1BGRU6ERU3
@M 2] Bl 1M al}@HOT@B @ 1D 1H6) B3NN 30
Glauto MmeMIss1elo Gald& 1M 616DBUNAHUMIW | BRG]
HMIM T UORIMOo 6)2IYYMM A @YBOIU)Y DBaHINBON
903]MEBRUB/AIOMHE1GRIHE Calds 1] ©eAGING
6)21QIMBS B30alaH(1B DMBaHIB 6)2IQ (L DO 1H6)
9630 1@ 186)30. BHMIMT UIRIMOo 6)2IQIM aBENTIN: 18130
@REINY DMBaHINMBON 6)(AIWdS/ 0B (aldHID0 @ODM@0
QU3 B NH6 MN2IN @B @ 108U LIE1H6BHQ0 OYSEU@IW]
al@1HH LIG)HOIEBI0 62D 1SIE6ME; 1T,
00DGNAHUEMHNN 1 2EBE IRDAI DOBYM 1BERU6BRU3
@MY@ 2] BaHIB 62l (U JBO 106) HIOD 1@ o]
H0RIWBNO8 @)S32]QIW @)S@B2] @RYMYBILILEBRUE 2IG1H6)0.

F.1.8

For Detailed Guidelines on migration, kindly refer the link:
60NG(NHEMHN N 1288 N UEMIW
203YMBERLEERUBLNIW ], BRI 2118 al@1BURIUNBEYD:
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Migration.pdf

Portability The insured person will have the option to port the
policy to other insurers by applying to such insurer to port the
entire policy along with all the members of the family, if any, at

F.1.9
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least 45 days before, but not earlier than 60 days from the policy
renewal date as per IRDAI guidelines related to portability. If such
person is presently covered and has been continuously covered
without any lapses under any health insurance policy with an Indian
General/Health insurer, the proposed insured person will get the
accrued continuity benefits in waiting periods as per IRDAI
guidelines on portability.

calo@geni1enql, £:3060mM) 45 G100 MM, af)(MIM@B 60
GO 10) DMLY, SN 1)L ag)2l0
@oUNEBRUBHNONI|o MIPINUNE Gl 1MW) Gald@BS
6)21QM@ 10 @ROM@0 EDMBaHINBHS) BOGAlL:H 2] Galos 1)
00 HBaHINBRIBHE) CnldBS )alQIMSBES B39alaHNB EDMBaHIB
6)21Q QU HO 106 N30 1@ 1H630. Galo@sanileNGlwnow
ENINWAAS IRDAI AIBYMIBBRUOEBBRUE @OMIMID 2] Balds 1]
)BT OIQD) ). BROMOOO 12NEBE (1 D 106) 121003
BaHINMBIY al@OHH LIC1H) Q)0 6303 HAM I3
2MOT3/6)aNTIO0) DMBaHING MGEUM aBOMB: 1210 BYBDINY
BaHNMBI Gl 1M1 06) 51913 MSB YO al@ 1M
LI 1B B0 6)alR1S166N368, 100,
Balo@dganileiq16wEnN 01288 IRDAI MOBYM 1BERU6ERU3
@M@ 2] M @G 003aHI@ 6121 (B 1H6) SIOD 1@ o]
RIS @8 S32]@IW MS@B2] @MIHIL]L6BRU3

eI H6o0.

For Detailed Guidelines on portability, kindly refer the link:
Balodsnilelglowsnn1ass 0ilvocnow
20@YMNBERLEEBRUBHNIW ], BRMIW] 21l al@16UoIUS 1B E::
https://www.royalsundaram.in/html/files/Modification-guidelines
on-standardization-in-health-insurance-Portability.pdf

Change in Sum Insured: Sum Insured can be changed
(increased/decreased) only at the time of renewal or at any time,
subject to underwriting by the company. For increase in Sl, the
waiting period if any shall start afresh only for the enhanced
portion of the sum insured.

OB3aUINMBM MH@T6.I AIQo: H-MIMIIANS @@
00045163107 AWMV, ARENHM MVAQEDODI
@218 103 af)B]oU3 BNEMEAE: 12130 DMBaHINMBN @I DOQI0
(BRI 865/ BHINDBNI). af) MO @IOS AUB@RLMAIM,
N(BaHIEB 6121 ONHQINS ON-26)]SYOM 1Q BINOM 1M GOUene]
DO(EA OO 10 o] HILIQSN A NI
@)00E1H6)HWIBS).

Moratorium Period:

After completion of eight continuous years under this policy no look
back would be applied. This period of eight years is called as
moratorium period. The moratorium would be applicable for the
Sum Insured of the first policy and subsequently completion of
eight continuous years would be applicable from the date of
enhancement of sum insured only on the enhanced limits. After
the expiry of Moratorium Period no claim under this policy shall be
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contestable except for proven fraud and permanent exclusions
specified in the policy contract. The policies would however be
subject to all limits, sub limits, co-payments as per the policy.
eM9N0CSIN1Wo HILIWSAI:

0D Galog 1V 1B6) B 1918 @SB 2@V af)S @Ko
B0 10 1M GUoato 6303 @ 1@ 161MY BMISNNo
ERUIOBHALL. af)§ CUBHEDD DV H0RIW8N1OM DINESIN 1o
HILISBNI af)m NNS1H00M). @DRY Galds IM1WOS
ED0BaHNBT @D BHE) HRINESIN 1o ENIOW BRI @ B0,
@SB OSBYQWIW af)3 NBGaHo al}@TD 1QIEYMD),
BN @ @RV 18630M @@ 23,
6)02]6)aSYO 1 al@ 1581038 AMED 6NIdUBAIE).
ADINGSIN 1o HHORIENT @PNITVIM 2@ 10 GUdaHOo, D
Galog 1M1 08 51910188 630} 6)GW 1Mo Galde 1MV 00013
QI BOMDIBE 1Q AUERIM®Io MO TEAIQ BYTNIIBHLNHEI0
B39160H:IBBMAL. af)M1@IMILN0, BaldS 1M 1803 af)2l0
@10 B 03H6)0 Dalal@ W BU3H630 Bdhr-GalWOAMNILUBH)0
aflewwoo1@lHe)o.

13 Your Please disclose all pre-existing disease/s or condition/s before
Obligations buying a policy. Non-disclosure may affect the claim settlement.
MeEReeS 630 Galog V] AUoedRy M@ 10T mymi MeiNenss ag)elo
SNIOWIDBHUB | GEINEBBE)0/@OMTUNE:E)0/M1eNITWME:S)0 BRI
ONUE1OYSY OO HNIE 16)SIOMIOMD 6)&Q o
6M@3OAMNNOM NIOUW1BH090.

Disclosure of other material information during the policy period
such as change in occupation.

Gl 1M H:02I8NN03 MY/ 1ee] MIQo GaldALIOSS NG
600’1013 MNIEBEINS OIS 16)a]SIOTT3.
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35

Declaration by the policy holder/ Galog1MU 9SQA@INS (al6U dalMo

| have read the above and confirm having noted the details. / 60008 2)&1@3 alOBOO
QU086 B0 Ni1UBBI0UREBRUE G6LESIOT QMO MO 11> 186)EHWI0 6)alW).

Place / munelo:

Date / ® @M 1: Signature of the Policy Holder / Galo& 1M 9S0Q6)S &q]:

Note / 830 1q]:

i. Insurer shall provide weblink where the product related documents including the Customer Information
Sheet are available on the website of the insurer.
HAAA DMBNBERHME U 1) DUE6OHSWIBE OEIMNAIQ ) ANIMLAYS GREUUE HMBHINMINS HALMIOE MG ©3
2IEYDIBIMISOED DMBatING eUeNIRNE: M@3H0.

ii. In case of any conflict, the terms and conditions mentioned in the policy document shall prevail.
)OO 1210 HSNUMYELIMINOWIM, Gl 1M G LIODMNNM@S alOaOD 1@ 16630M MINIMLME:E)0 NILNIMIN:ES)0
meim@dsno.

iii. Insurer to take confirmation of the policyholder regarding receiving the Customer Information Sheet.
HAAB DMBNBERHNE U1 (TVINH@1H030MD MoenIMU 2] Galdg)m 9SS MNEH:EMO af)SIHNI

0BaHINEA.
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